SANTA CLARA UNIVERSITY

EMERGENCY PREPARATION

PHONE NUMBERS TO KNOW

Campus Safety Emergency Number: 408-554-4444
Santa Clara Police, Fire, Medical Emergency, Call/Text: 911
Santa Clara Police & Fire Non-Emergency: 408-615-5580

CAMPUS SAFETY SERVICES

Campus Safety is open 24 hours a day, dedicated to ensuring the safety, security
and peace of the University campus. They are the primary protectors of the Scan the QR code for more

University.lIt is their duty to be the first responders to medical, fire and other emergency contacts
emergencies. scu.edu/emergency

EMERGENCY PLANNING

Emergency Planning works to ensure the protection and safety of students, faculty,
staff and visitors. By providing information, training and leadership on how prepare
for a wide variety of emergencies, through development of plans, policies, and
procedures

RISK MANAGEMENT & COMPLIANCE

The role of Risk Management is to reduce the cost and mitigate the risks
associated with the operations of the University arising from accidental loss, and Scan the QR code for the latest
the financing of such losses. Losses may arise from fire and water damage, liability Emergency Planning news, or
claims and litigation, employment-related injuries, theft, and other causes. updates on active emergencies

scu.edu/emergencyplanning
SERVICES YOUR CAMPUS SAFETY TEAM PROVIDES

Safety Escorts: We will provide a safe means of transportation to/from locations on campus and to/from locations
within a reasonable distance from campus. We want you to feel safe!

Maintenance Issues: We will respond and assess the problem, notifying the appropriate parties ASAP.

Vehicle Assistance: We will provide battery jump-starts to vehicles on campus as well as those within a reasonable
distance from campus. We will also provide assistance if you've locked your keys inside your vehicle. Note: liability
waivers required.

SCU BRONCO ALERT

In the event of an emergency on or near campus, SCU Bronco Alert will be utilized to notify the campus community
and guests in a timely manner. If you are a visiting guest of the University and would like to be subscribed to SCU
Bronco Alerts for the duration of your stay, you may do so with the keyword below. Note, this subscription will
automatically expire after 5 days.

From your smartphone, text "SCUEVENTS" to 226787 (CAMPUS) to receive alerts from SCU
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